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' Your Eye on the Future

New Technologies Video References

1:32: Allen Turing Experiment — Computer Tricks Human:
https://www.theguardian.com/technology/2014/jun/09/what-is-the-alan-turing-test

1:40 “Her” movie: https://www.wired.com/insights/2014/02/can-build-samantha-tells-us-

future-ai/

2:20: 2016 Financial Services used A/l to reduce sales related cost:
http://info.contactsolutions.com/digital-engagement-blog/can-chatbots-reduce-customer-care-
costs

2:36: Banking Industry using Artificial Intelligence enhancing customer journey optimization,
churn management, fraud reduction and money laundering.
https://blog.heliossolutions.in/artificial-intelligence/using-chatbots-banking-industry-redefining-
customer-experience-fintech/

2:31: Tech Giants buying into Artificial Intelligence: https://www.futurum.xyz/the-booming-
artificial-intelligence-market-whos-in-everybody/

2:56: Number of Venture Capitalists Investing in Al:
https://www.cbinsights.com/research/artificial-intelligence-startup-funding/

3:20: Al Helping Insurance Companies:
https://www.forbes.com/sites/blakemorgan/2017/07/25/how-artificial-intelligence-will-impact-
the-insurance-industry/#5ea987ef6531

3:35: Natural Language Processing:
http://searchbusinessanalytics.techtarget.com/definition/natural-language-processing-NLP

3:54: Bank of America — Erica: https://www.cnbc.com/2016/10/24/bank-of-america-launches-
ai-chatbot-erica--heres-what-it-does.html

4:04: Bank of America — use of mobile App. http://newsroom.bankofamerica.com/press-
kits/bank-america-trends-consumer-mobility-report

4:28: Al Risks — Data: https://www.finextra.com/

4:56: Timing to Implement Artificial Intelligence:
https://www.forbes.com/sites/bernardmarr/2017/07/13/the-biggest-challenges-facing-
artificial-intelligence-ai-in-business-and-society/#2e3ad7802aec

5:04: Many Al companies are Start-ups: https://www.venturescanner.com/
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5:12: Impact of Al regulations: https://www.nytimes.com/2017/09/01/opinion/artificial-
intelligence-regulations-rules.html

5:36: Impact of Al on people http://techonomy.com/2017/01/how-will-ai-decide-who-lives-and-
who-dies/

6:03: Blockchain — Incorruptible: http://www.technologist.eu/blockchain-a-technology-on-the-
verge-of-revolutionising-society/

6:14: Blockchain Authenticity — Algorithm: https://www.acronis.com/en-
us/business/blockchain-notary/

6:39: Blockchain to reduce banking costs by $12 Billion: https://coinjournal.net/accenture-
blockchain-reduce-banks-infrastructure-costs/

6:50: Blockchain could be antidote to money laundering:
https://bravenewcoin.com/news/blockchain-could-provide-the-answer-to-the-anti-money-
laundering-issues-that-crypto-currencies-face/

7:00: Blockchain reduce risk and increase speed and customer satisfaction:
https://www.fiserv.com/blog/the-point/blockchain-your-link-speed-security-growth-blog.aspx

7:13: Brookings — Blockchain is a profound innovation:
https://www.brookings.edu/blog/techtank/2015/01/13/the-blockchain-what-it-is-and-why-it-
matters/

7:20: Microsoft embracing Blockchain as service: https://azure.microsoft.com/en-
us/solutions/blockchain/

9:20: State of Delaware: http://fortune.com/2017/08/01/blockchain-shareholders-law/

9:26 — AnZ bank and Wells Fargo — Cross Border Payments:
http://www.afr.com/technology/anz-wells-fargo-test-blockchain-for-crossborder-payments-
20161011-grzhgs
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